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2 PecryOJIMKaHCKUM HAYIHO-TIPAKTHYECKHMI EHTP METUIIMHCKHX TEXHOJIOTHIMA,
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Ilpuseden 0b630p numepamypHviX UCMOYHUKOS NO NAYUESHMOOPUECHMUPOBAHHOMY 30PABO0XPAHEHUIO,
HAUUHas ¢ UCMOPUU BO3HUKHOBEHUS 00 COBPEMeNH020 cocmosanus. Ilepeuucnenvl ocnogHble NPUHYUNB

nayueHmoopueHmupoeantoco 30pa600xpaHeHuﬂ.

Knouesvie crnosa: nayuenmoopuenmuposaHHoe 3()pa600xpaHeHue; 3()pa600xpaHeHue; KOMMYHUKAMuUe6-
Hble HABbLIKU, KA4Yecmeo OKA3AHUA ,ME()ML[LIHCKOZZ novowiu, yOOGJZEWIGOPEHHOCWlb nayuenmoe MeaulluHCKOﬁ

nomMouwysio.

Hcropus u onpeneseHue NaiueHTOOPHEHTH-
POBaHHOIO 31paBooxpaHeHusi. COBpeMEHHbIE KOH-
HENIHUY TAlMEHTOPUEHTHPOBAHHOTO 3/JpaBOOXpaHe-
Hus (nanee — [103) Bozuukim B 1960-x IT. B pa3Bu-
THE MEPOTIPHUATHIA 110 3AIUTE MpaB MoTpeduTenei. Ota
3M0Xa, Koraa rpakJaHckue U (PeMUHUCTCKUE JBH-
JKeHUs1 00phOBI 3a TIpaBa HAOMPAH CHITY, TIONOXKHIIA
Hayajo 3apoXKAaloLEeMyCsl IBUKEHHUIO 3a MpaBa Ia-
uueHTos [1].

B 1969 1. Onupn banuHT BBENna TEPMUH «IAIEH-
TOOPHEHTUPOBAHHAS MEJTUIINHAY, YTOOBI OITHCATh BaK-
HOCTb BOCHPHUSATHS Y€JIOBEKa B 1I€JIOM, a HE OTAEIb-
Holi Oone3nu [2]. B 1970-e rr. noktop fH PenBuk
Mak-YuHHHU Havyall UCCAeI0BaTh OTHOLIEHUSI MEKITY
ManueHToM U BpadoM. OH U €ro KOJJIETH HCIOIb30-
BaJIM BbIpa)KEHHE «IALIMEHTOOPHUEHTUPOBAHHBII JIIs
OTHCaHMsI KOHIIETITyaJIbHOM MOJIENH, B KOTOPOH ma-
LIMEHT HaJIEJIeH MOJHOMOYHMSMH U aKTUBHO Y4YacTBY-
€T B OKa3aHWU MEUIIMHCKOW TTOMOIIIH.

B 1980-e rr. ®oun Conpysxectpa [Tukepa paszpa-
ooran [IporpamMmmy yxona 3a maiueHTaMH, YTOOBI
YIYyYIIUTh KOMMYHUKALUIO MEXKIY MallMeHTaMH U
BpauaMu. B pamkax nanHoii IIporpammel npoBoau-
JIUCh MCCIIEOBAHUS U OINPOCHI C LIENbI0 ONpesesne-
HUSI TPEJICTABJICHHH MAIIMEHTOB O Ka9eCTBE MEUIINH-
cKko# nomouy. Ha ocHOBe 3Toro uccienoBanus Obuin
onpenenensl cneaytomme 7 napamerpos [103: yBa-
JKEHHE K LIEHHOCTAM, MPEANOYTEHUSIM U MOTPeOHO-
CTSIM MAI[MEHTOB; KOOPIUHAIINS U MIPEEMCTBEHHOCTh
OKa3aHUsI METUIMHCKOM ITOMOIIH; HH(pOopManus, 00-
meHne U obpaszoBanue; Gpusndecknit KoM(popT; IMO-
LMOHAJIbHAA MOJJIepKKAa U YMEHbIIEHHE cTpaxa U
0ecCroKOHCTBa; yJacTHe APYy3ei U CeMbU; TIEPEBOI U
HETIPEPBIBHOCTH [3].

Bo03M0kHO, TOBOPOTHBIM MOMEHTOM B JIBHIKE-
HUM 32 MALUEHTOOPUHTUPOBAHHOE 31]paBOOXPAHEHHE
cran Bbixoj Aokiana Mucturyta meaununasl CHIA
(abHe — HaumonanbeHas akagemus Meanuussl) «lIpe-
0710JIeBast MMPOMACTh KAUeCTBA: HOBAsI CHCTEMA 3pa-
BooxpaHenwust st XXI Beka». ABTOPBI ONPeIETIN
6 1eJiell, HallpaBJIEHHbIX Ha YJIYYIIEHUE CUCTEMbI
3npaBooxpanenus CILA, Bkitouas npepocTaBieHUe
MalMEeHTOOPUEHTUPOBAHHOM MOMOILM, KOTOPYIO OHU
ONpeAeNIN KaK «OKa3aHUe MOMOILIM, OCHOBAaHHOM
Ha MHMBHyaTbHBIX PEANOYTEHUSX, TOTPEOHOCTIX
U LIEHHOCTAX MallMeHTa, a Takke oOecreunBaromen
MIPUOPUTET HEHHOCTEH MallMeHTa MPY MPUHATHH KITH-
HUYECKUX peteHui» [4].

3a roJ1bl, MPOIIEALINE TTOCe MyOINKaIUK 3TOr0
oT4eTa, HeCKOJIBKO APYTuX (pakTopoB COCOOCTBO-
BaJlM CIIPOCY Ha BHEJPEHHUE MALUEHTOOPUHTHUPOBAH-
HBIX [TOJXOA0B, B YACTHOCTH, TIOUCK OTBETOB Ha BOII-
POCBI O TOM, UTO O3HAuUaeT MAPTHEPCTBO Bpaya U Ma-
[IMEHTA, CeMbU TAllMeHTa, KaK Pean30BaTh OOIIUe
KOHIICTII[H, TAaKUE KaK yBa)XCHHUE M OTHOILEHHE, HE
YHIKalo11ee JOCTOMHCTBO MallMEeHTa.

AMepHKaHCKas Koiterus Bpadeit (nanee — Kom-
JIerus) IpUHsIa ClleAyollee onpeesieHre nauueH-
TOOPUEHTUPOBAHHOT'O 3APABOOXPAHEHUSI — 3TO MOJI-
XOJ1 K IUITAHUPOBAHUIO, OKa3aHUIO MEIMLUHCKON Mo-
MOIIM U OLEHKE CUCTEMBI 3[PaBOOXPAHEHUS, OCHO-
BaHHBIA Ha B3aMMOBBIFOJIHOM MAPTHEPCTBE MENKIY
MOCTABIIUKAMH MEIUIUHCKHX YCIIYT, MAl[UEHTaMU 1
X CeMbsIMH [5].

Komnerust ony6iukoBana B xxypHasne Annals of
Internal Medicine pykoBozcTBo 1o opranu3aiuu [103
U BOBJICUEHUsI CEMEH B CHCTEMY 3a00ThI O 3/10POBBE,
B COOTBETCTBUM C KOTOPHIM BOBJICUEHHUE MALIUEHTOB
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BO BCE 3Tallbl B UHYCTPUU OXPaHbl 37J0POBbs U yBa-
JKUTETbHOE OTHOLICHUE K MX HYKJIaM MIOMOXET pa3-
BUTB KYJIbTYpY ALMEHTO- U CEMEHHOOPUEHTUPOBAH-
HOTO 3/IpaBOOXPaHEHUSI.

WznoxeHHble B PyKOBOJICTBE NPUHLMIIBI CTaBAT
MAIMEHTOB U UX CEMbU B (DOKYC CUCTEMBI 3/JpaBOOX-
paHeHwus ¥ TPaHC(HOPMHUPYIOT OTHOIICHHS TALTEHTOB
C MEJIMLIMHCKUM TIEPCOHANIOM B MapTHEPCKHUE.

[To muenuto npesuaenta Komieruu, nokropa
AHHbI-Mapuu Jlones, mocTpoeHne MapTHEPCKUX OT-
HOLLEHUH «MaMeHT-Bpay» KPUTHYHO AJIS COXpaHe-
HUsl 3((PEKTUBHOCTU 3/PaBOOXPAHEHUs B OBICTPO
MEHSIOLIEHCs cpelie OXpaHbl U 3a00ThI O 310POBbE.

[Tpunnunst, npeanoxenssle Komnerneii, coorser-
CTBYIOT OOLIEMY TPEH/IY BOBJIEUYEHHUS MALUEHTOB U
TpaHchopMaluKu MOJENHU B3aUMOJCUCTBUS «Bpay-
nagueHT. Tak, yTBep»kIaeTcsl, YTO MaLUeHThl U UX
CEMbH UTPAIOT OJIHY U3 KIIOUEBBIX POJIEH B 3ApaBO-
OXPaHEHUH, SIBJIAACH U MApPTHEPAMHU B YIPaBICHUU
COOCTBEHHBIM 3I0POBbEM, U COBETHUKAMHU I10 yITy4-
IICHUIO Cephl OXPaHbI 3T0POBbSL.

[Touemy Ba)kHO MaPTHEPCTBO MAIUEHTA U CEMBU?
Ha sToTt Bonpoc syuie BCero oTBETUTb 4acToO MpH-
BOAMMOM IUTaTol fokTopa YunesiMa Ocnepa: «Ciy-
[IaiiTe CBOETO MaIFieHTa: OH COOOIIUT BaM THArHO3)
[6]. DTO KaXkeTCs JOCTATOYHO MPOCTHIM, HO HA JIeje
B CHCTEME 3[IpaBOOXPaHEHUs «BbICIYLLIMBAHUE Ia-
LIUCHTAY SIBJISICTCS CIIOXKHOM 3amaueii. Korna Yunbsam
Ocnep 3anumarcs meauiuHon B konie 1800-x — Ha-
yaje 1900-x rr., cymecTBoBajiO HE TaK MHOTO Jie-
KapCTB, TEXHOJIOIHHA U METOAOB JIEYEHHsI, KOTOpbIE
MorIM Obl MOMOYb ManueHTaM. Jlyuniee, 4To mMor
cenarb Bpad — COTPYIHHUYATh C MALUEHTaMU U UX
CEeMbSIMH, YTOOBI MOHATH UX COCTOSIHUE M 00CTOSTEIb-
CTBa M COBMECTHO pa3paboTaTh TuiaH neicTBuid. He-
CMOTpsI Ha COBPEMEHHBIE TOCTHKEHUS, HEJTABHO pa3-
paboTaHHbIE METO/IbI JIEYEHHUsI U COBPEMEHHOE 000-
pyIlOBaHUE, Bpauyd CTAIM MEHbIIIE CITyIIaTh MalnueH-
TOB. MeIUITMHCKUE HH(POPMAIIMOHHBIE CUCTEMBI CO3-
JIAr0T IPensATCTBUA A7 3 (HEKTUBHOTO MapTHEPCTBA
C TALMEHTAaMH, HECMOTPS Ha UX MOTEHLMA U1 YIIyd-
meHus B3aumoieiicteua. Kpome Toro, aaMuHUCTpa-
TUBHAs Harpy3Ka U OrpaHUYEHHOE BPeMs 3aTPyIHs-
0T BBICIYIIMBAHUE U MOTYT MOCTABUTD MO/ YIPO3y
B3aMMOJICUCTBUE C MauueHTaMu. llanueHTsl 3HaoT
cebs myuie, 4YeM KTO-TM00, MOTYT yCTaHaBJIMBATh
LIeJIM OKa3aHUs MEIMLMHCKOM IOMOIIH U IPUHUMATh
pelIeHUsT 0 TOM, YTO JJIsl HUX Ba)KHO. YIydIlIEeHHE
roka3zaresiel 310pOBbsl MOKET IPOUCXOIUTH TOJIBKO
B NIAPTHEPCTBE 3aWHTEPECOBAHHBIX CTOPOH.

AKTHUBHOE MapTHEPCTBO C MMALMEHTaMHU U UX Ce-
MbSIMU TPU OKa3aHUU UM TOMOIIM Ha CHCTEMHOM
YPOBHE MOKET TOBBICUTH 0€30IaCHOCTh OKa3aHHS
MEIUIIMHCKOM oMot [ 7]. JIuia, ocyecTisiomume

yXOII 32 MAIlMeHTOM, MOTYT ITOMOYb B BEISBICHUH
HE’KeJIaTEeTIbHBIX WM ONACHBIX CUTYALUH MPH OKa3a-
HUHM MeIunuHCKo# momormu. A.Khan ¢ kommeramu
OMPOCHUIIN POAMUTENICH B JAETCKOM OONBHUIIE O TOM,
MIPOUCXOAWIIN JTU KaKne-Tru00 HeOe30macHble COOBI-
TUSI, CBA3aHHBIE C OKa3aHUEM MEAUIMHCKON MOMO-
I BO BPEeMsI TOCTIMTATTN3AINH, U TI0UTH 9% pecrioH-
JICHTOB co00muIn 00 OmMOKax UM MPEeAOTBpaTU-
MBIX HE)KENIaTeIbHBIX SIBICHUSIX, MHOTUE 13 KOTOPBIX
He ObUIM 3aperHCTPUPOBAHBI B MEAUIMHCKOM KapTe
[8]. S.N.Weingart ¢ xomieraMu OOHapyKHIIH, YTO
MAlMEeHThl, KOTOPbIe aKTUBHO yYacTBOBAJIM B Jede-
HUM, Yalle coodInamu o nmpodiemax ¢ 3hdHekTuBHO-
CTBIO JIEKAPCTB U CUMITOMAX, CBSI3aHHBIX C IPUEMOM
nekapcTB. B pesynbrare, puck moOOYHBIX AP PEKTOB
y HUX ObLT MeHblIe [9].

B nactosmee Bpems B OONbIIMHCTBE cTpaH EB-
porsl u CILIA usmensieTcs oopa3 nauuenta. [lanuen-
TBI PaCCMATPUBAIOT ceOs Kak aKTHUBHBIX, a HE I1ac-
CHBHBIX YYaCTHHUKOB JieueHus. [lanuenram yxe He-
JOCTaTOYHO HKCIIEPTHOTO MHEHHUS Bpada U ero pera-
T, 4TOOBI IOBEPSATH €My CBOE 3/10pOBbe. B cucre-
Max 3IpaBOOXPaHEHUS CTPaH MHPA IIPOUCXOIUT pas-
BUTHE MAILIMEHTOOPHEHTUPOBAHHON CUCTEMBI OKA3aHUSI
MEIUIUHCKON moMommu. Bee Oonbnryio BasKHOCTB
pUoOpeTaEeT «OKa3aHUe MIOMOIIH, KOTOPasi pearupy-
T Ha HH/IMBHIyaJIbHbIE IPEIIOYTEHUSI, TOTPEOHOCTH
Y [IEHHOCTH MallMeHTa U TapaHTUPYET, YTO LIECHHOCTH
MaNYEeHTa ONPEISISIOT BCe KIIMHIUSCKHE PEIICHHSD)
[4]. JenaeTcs ynop Ha JOBEPUTEIbHBIE OTHOLLICHHS
MEKIY BpauoM U MAUEHTOM, YTO IPUBOAUT K YITyd-
IIEHUIO PE3YJIbTATOB OKA3aHUs MEJULIMHCKON OMO-
IIIY, TTOBBIMICHAIO O€30MAaCHOCTH MAIIMEHTOB U CHU-
skeHuto 3atpar [10]. [launueHTsl He yIOBIETBOPEHH!,
Koryia oOIIeHNe CBOIUTCS K MOHOJIOTY Bpada, Koraa
Bpad He 00BSACHSIET CBOMX PELICHUH U TpeOyeT OT na-
[IeHTa OeCIPEKOCIOBHOTO BBITIOTHEHUS, alIeIUTAPY ST
K COOCTBEHHOMY BBICOKOMY YPOBHIO 3HaHHI B 00-
JacTH MeIUIMHBL Takum o0pa3zom, obpasyercs pas-
PBIB MEXKY OXKHIAHUSIMHU MAIUESHTA U OKUIAHUSAMH
Bpada. Bpaunm 0)XuIaroT, 9TO MalUeHTHI OyIyT YIOB-
JIETBOPEHBI BU3UTOM K Bpauy B Clly4yae, KOrja Bpad
noadepeT UM MOAXOIIIIee JICYSHUE C TOUYKH 3PEHHSI
KJIMHU4ecKkor npaktuku. Ho, Ha camom perne, Bpau
VITyCKaeT TaKue BayKHBIE aCTeKThI, Kak COOCTBEHHEIE
3HaHMS MalMeHTa o 3a00JeBaHUM U METOJax Jieue-
HUSI, €T0 COOCTBEHHBIH OITBIT, COMAIFHOE BIMSHUE
Ha MalMeHTa U MPeJICTaBICHUE UM CBOUX IEPCIIeK-
THB.

KoMMyHMKATHBHbIE HABLIKH METHIIMHCKHX
pa6oTaukoB. [Ipu Goree mprcTaTFHOM paccMOTpe-
HUHM T€Mbl KOMMYHHUKAIIUA MEXIYy METUIIMHCKAMU
PabOTHUKAMH 1 TTAIIMEHTaMH, BBISIBIISIETCS CYIIIECTBCH-
Hasl HEIOOIEHKA KaK CaMUMHU BpayaMH, TaK U PyKoO-
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BOAUTENISIMU OpraHU3aLMH 31paBOOXPaHEHHs TaHHO-
r0 acnekTa. JTO CBS3aHO C TeM, YTO BPayH CKJIOHHBI
[E€PEOLIEHNBAaTh CBOM KOMMYHHUKALIMOHHbBIE CIIOCO0-
HOCTH U HEKOPPEKTHO OLIEHUBAIOT UX 3(h(EKTUBHOCTb.

Bricokuii ypoBEHb KOMMYHUKALIMY C MallUEHTA-
MU MO3BOJIIET Bpauy HaMHOTO YCIIEIHee coouparhb
MH(POPMAIIHIO IS MPABUIIEHON TUATHOCTHKH, TIPO-
BOJIMTb Ka4€CTBEHHbIE KOHCYIIBTALIUK, KOPPEKTHO Mpe/I-
CTaBJIATh MHCTPYKLMU U PEKOMEHIALIMH, @ TAKXKE Ha-
JIa)KWBaTh JOBEPUTEIbHBI KOHTAKT C MAaIlMEHTaMH.
bnaronapst BeICOKOH KyJIbTYype KOMMYHHMKALMU J10-
CTHUTaeTCsl HAUITYYlIUK pe3yabTaT B IEYEHUS U YI0B-
JIETBOPEHHOCTH MTaLlUEHTOB.

MenuumHckre pabOTHUKH HEJIOOLIEHUBAIOT BaK-
HOCTb HaBbIKOB KOMMYHHUKALUH € MaLlMEHTaMU U He-
00XOMMOCTb UX Pa3BUTHUS B cBoel paboTte. OO 3TOoM
CBHUIIETEIBCTBYET TOT (DAKT, UTO B IOKEIAHHSIX O Te-
MaTHKe MporpaMM 0OyueHHs! OHM Yallle BCEro BbIOU-
paloT Takue TEMBI, KaK: CTPECCOyCTOMUMBOCTD, KOH-
(nukThI, paboTa ¢ TPYAHBIMU MAlMEHTaMH, TPOpU-
JIAKTHKA BbIrOpaHus. B BbIOOpe nporpaMM OTCYTCTBY-
10T TaKue Ba)KHbIE TEMbI, KaK MAIlHEHTOOPUEHTHPO-
BAHHOCTh, Pa3BUTHE MPUBEPKEHHOCTH NALMEHTOB
JIEYEHHIO, YMEHHE CITYILIATh U CIIbIIIATh nauenTa [11].

MenuuuHckue pabOTHUKH, Yallle BCEro, He MpH-
HUMAIOT BO BHUMaHHE TOT ()aKT, YTO XOPOLIUN ypo-
BEHb KOMMYHMKALIUK MEXIY BPauoOM M MalUEHTOM
MIOMOTaeT PeryIupoBaTh YMOLIMOHATIBHOE COCTOSHUE
TMIAIMEHTOB U HE J0ITYCKATh ICKAIAIIHN KOH(MINKTHBIX
CUTYyAIMi, YITy4YIIUTh TIOHUMaHUE MAIlMeHTOM MEeIH-
OUHCKON HH(OPMALINH, TYYIIe TOHATH IIOTPEOHOCTH
MaIKeHTa, ero BOCIPUATHE U OKUIAHUS.

Bo BpeMst KOMMYHUKAIMI C TAUEHTOM CIIETYET
MPUHUMATh BO BHUMaHHUE €r0 COCTOSIHUE, Belb B 00JIb-
LIMHCTBE CJIy4yaeB MALUEeHThl UCIBITHIBAIOT CTPaxX U
NepeKUBaHuUs, C KOTOPBIMU Bpay CTAIKUBAETCS Kaxk-
Il TeHb. Takyke Ha Bpayell OKa3bIBAE€T HAaBJIECHHUE
BEPOSITHOCTh TOTO, YTO MAIIMEHTHI OYIyT KATOBaThCs
WIN CIOBECHO OOBHHSATH Bpada. EskemHEBHO Bpayw
CTAJIKUBAIOTCS C HEPEATUCTUYHBIMU OXKHUJAHUSAMU
nauueHToB. HenocTtaTok HaBBIKOB KOMMYHHKALMH
MPUBOIUT K TOMY, YTO MEIUIIMHCKHE PaOOTHUKU HE
CIIPABIIIOTCS C YPOBHEM HATIPSDKEHHUS X TPO(ECcCHo-
HaJIbHO BBITOPAIOT.

Habmonaetcst HemooIeHka BayKHOCTH KOMMYHH-
KaTHBHBIX HaBBIKOB I Bpayeil U CO CTOPOHBI PYKO-
BOJIUTEIIEN OpraHu3aluil 3apaBooxpanenus. Hanpu-
Mep, B HCCIEJOBaHUHU, OCYIecTBIeHHOM B KybaH-
CKOM TOCYZIapCTBEHHOM MEIMLMHCKOM YHUBEpPCUTE-
Te, MPH MPOBEACHNUHU OMpPOCa TNIaBHBIX Bpaued v ux
3aMecTuTeNel, peCIIOHAEHTbI IOCTaBUIM KOMMYHHU-
KaTHBHbIE HABBIKHU (B pe3yJbTaTe paH)XUPOBAHUS 110
3HAYUMOCTH ISl YCHIEILHOTO BBIIOJIHEHUS TeKYLIeH
paboThI) AJIs1 TON-MEHE/PKEPOB U JTUHEHHBIX MEHe-

JUKEPOB Ha NEPBOE MECTO, a il Bpadel-KIMHHULHU-
cTOB — Ha BocbMoe (u3 10).

Xopol1re KOMMYHUKAIMOHHBIE HABBIKK [TOMOTa-
10T YCTAaHOBUTH JOBEPUTEIbHbBIE OTHOIICHHUS MEXKITY
BpayoM U NalMeHTOM. B pe3ynbrare 3Toro naueHTh
HAYMHAIOT CJIeJI0BaTh PEKOMEHAIMAM Bpadya U Bbl-
MOJIHATH ero HazHaueHusd. CileayeTr MOMHHUTh, YTO
MMEHHO COIJlache W JO0Bepue MalueHTa SBISITCA
CYTBIO JIeueOHOTO TpoIecca U BaKHOH COCTaBIISIO-
el YCNEIIHOTO BBI3AOPOBICHHUS [4].

Mopnens kKoMneTEHIMI Bpaya U MEAULIMHCKOM ce-
CTPbI MOKHO MPEJICTABUTD CIEAYIOUIMM 00pa3oM:

COTPYIHUYECTBO C NALIUEHTOM:

JIOCTYIHO H3NaraeT WHGOPMAIHIO U TPOBEPSET
MIOHUMAaHUE;

MCCIIelyeT MHEHHE U OTHOILICHHE MAI[eHTa;

JIOCTUraeT COriacusi OTHOCUTEJILHO PUCKOB U I1a-
Ha JICYCHHUS;

pacro3HaeT U paspemaer KOHQINKTHBIE CUTYya-
Luu;

MEKIMIHOCTHOE TOHUMAHHE / IMITATHS:

YCTaHABIMBAET JOBEPUTEIbHBIN KOHTAKT;

HaXOAWUT UHIIMBUIYaTbHbBIN OIXO;

MPOSIBJISIET BEXKIUBOCT M YBAXKEHHUE;

YIpPaBJIEHUE IMOIIMOHATBHBIM COCTOSIHUEM

CO3J1aeT U MOAJePKUBACT OJIArONPUATHYIO aTMO-
chepy B KOJICKTUBE;

CAepKaH U KOHCTPYKTHBEH B CIIOKHBIX CUTYya-
LIHSIX

camMoOpa3BHUTHE:

OCO3HAET CBOM CHJIbHBIE CTOPOHBI M 00J1aCTH 15
pa3BUTHS;

PEryJsipHO NPEeANPUHUMAET ASHCTBUS MO cCaMmo-
Pa3BUTHIO;

MIPUMEHSET NOJIYUYEHHbIE 3HAaHUSI U HAaBBIKH B pa-
6ore.

Mopeins KopnopaTUBHBIX KOMIIETEHIIMH MEAULMH-
CKHX PaOOTHUKOB UMEET YETHIPEXYPOBHEBYIO CTPYK-
Typy: oT 0 (ypoBEeHb HEKOMIIETEHTHOCTH) /10 3 (ypo-
BEHb MacTEPCTBA). YPOBEHb Pa3BUTHUS KOMIIETCHLIUI
HE SBJISIETCS CTAaTUYHOM OLIEHKOM, TaK KaK KOMITETEH-
LMY HEMPEPHIBHO Pa3BUBAIOTCSL.

Takast popma TpencTaBiIeHUs] 0KUIAEMOTO T10-
BEJICHHS TIO3BOJISIET HAMIISAHO OMPEENIATh TEKYIIUN
YPOBEHb, a TAK)KE MIOMOTAeT ONPENEIUTh 30HbI JUIs
yIaydlIeHUu. YpOBHU KOMIETEHIIMH U COOTBETCTBY-
olllee UM TOBEAEHHE METUIIMHCKOTO Pa0OTHHKA B
4acTH KoMIeTeHMU «COTPYIHUYECTBO C MALIUEHTOMY
TIPUBEJICHBI B TA0JI.

IpuHUUNBI NAHEHTOOPHEHTHPOBAHHOTO
3apaBooxpaneHus. DHHEKTUBHOCTh METUIIMHCKO-
IO BMENIATENbCTBA HE SIBJIACTCS BHYTPEHHEH Xapak-
TEPUCTUKOM, a CKOpEE 3aBUCUT OT TOr0, KaK OHO HC-
MOJIb3yeTCsl B KIMHUYECKOH MPaKTHKE, B TOM YUCIIE,
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Tabauna

YPOBHH KOMIIETEHIIUN U COOTBETCTBYIOIEE UM MOBeJAeHHE MEAUIMHCKOT0 pa00THUKA
(komneTeHUs «COTPYAHMYECTBO ¢ MALMEHTOMY) [11]

- B

YpoBHU TloBenenue
0 - YPOBEHb * Mcnosb3yer HENOHSATHYIO MalMEHTaM MEIULUHCKYI0 TEPMUHOJIOTHUIO,
HEKOMIIETEHTHOCTH HE [IPOBEPSIET [IOHUMAHUE.

* He npu3Haer npasa nauueHTa Ha COOCTBEHHOE MHEHHE OTHOCHTEIILHO
ruiaHa sieyenust. ObecueHnBaeT JIM00 UTHOPUPYET MHEHHE ITaLMEHTA.

* He obOcyxpaer ¢ manmeHTOM NPUYMHBI U OCHOBaHHS BBIOOpA IUIaHA
nedyenust. CTaBUT nmanueHTa rnepex (pakToM CBOUX PEIICHHH.
KOH(JINKTHBIX
0ecIpUCTPaCTHOCTh, THOPHPYET HHTEPECH MAIINEHTOB.

cuTyanusax TEPSCT 00BEKTUBHOCTH nu

1 — HAYAJIbHBI YPOBEHbD .

IIOHUMAHHEC.

T'oBopur 1no
MEJIMIMHCKYI0 MH(POPMALHIO, 33/1a€T BOMPOCHI MALMEHTY, [TPOBEPSIsl €ro

* BelcnymmuBaeT TOUYKy 3peHHs IalMEHTa, KOTOpas COBHANAcT WU
6mm3Ka ¢ ero nosunuei. OcTaabHBIE MHEHHS OCTaBIsIeT O0€3 BHUMAHMUSL.

* PacckaspiBaeT ManueHTy CBOIO MO3UIUIO B BEIOOPE TIIaHA JICUCHHUS.

* PacniozHaeT TOJbKO OTKpbIThIE KOH(IUKTEL [IpeanpruHuMaer aeiicTBus
110 UX YPEryJIHPOBAHHUIO.

cymectBy. OOBSICHSIET HA HAOCTYIIHOM  SI3BIKE

2 — YPOBEHb OIIBITA
*  JloctymHo

B nononHeHwue k ypoBHIO 1:
MPETOHOCHUT
TPaMOTHOCTH, COCTOSIHHE, BO3PACT MAlUeHTa U IpYTUe 0COOCHHOCTH.

* [IposiBnsieT yBa)keHHE K MHEHHUIO MAIUEHTa, B TOM YHCIIE OTIIUYHOMY OT
ero nosuyy. [ToompsieT ero BeICKa3bIBaHUE M 00CYKICHHUE.

» VHTepecyeTcsl OTHOIICHWEM MNAalMEHTa K IUTaHy JedeHus. B ciydae
COMHEHWH, TpeIoCcTaBIsIeT O0IbIe MHPOPMALIIH.

* AKTHMBHO y4acTBYeT B pa3peUIeHHMH KOH(DINKTHBIX CHTyalWid, He
JIOMyCKasl UX pa3BUTHS M HAIIPaBJIsAs B KOHCTPYKTHBHOE PYCIIO.

nHpOpManMIo  yUWTHIBas ~ YpOBEHBb

3 - YPOBEHb MACTEPCTBA

B nononHeHue Kk ypoBHIO 2:

* [IpuBOmUT HarIAgHBIE MPHUMEPHI, WCIOIB3YeT MPUBBIYHBIEC MAlUCHTY
00pa3bl, MeTa(opbl, aCCOIHALINH.

* O6cyKmaeT ¢ ManueHTOM PUCKH, IPEHMYIIECTBA H HEOCTATKN Pa3HBIX
TIOJXO/I0B K JICUCHHIO.

* OOcyx/maeT C TaIMeHTOM BO3MOXXHBIE BapHaHTHl TUTAHA JIEUYEHHUS,
BOBJICKAET €r0 B MIPUHITHE PEIICHHUH.

» TlpenBocxummaer
CHUTYaIll{ ¥ 3apaHee NpeIoTBPaIlaeT ux.

BO3MOXHOCTb BO3HHKHOBCHUHA KOH(i)J'[I/IKTHI)IX

B KaKo# MOArpyIIe MaldeHToB, B KAKOW 103€¢ M KaK
nonro. OcHOBHAsI 00s13aHHOCTH Bpada COCTOUT B TOM,
YTOOBI HHIUBUYATH3UPOBATH 3TH BMELIATEILCTBA C
TOYKH 3PEHUS PEHTA0CILHOCTH, TIPU 3TOM, IOCTUTAS
MaKCHUMaIIbHBIX PE3yJIbTaTOB B COOTBETCTBUH C KITH-
HUYECKUMHU XapaKTEPUCTHKAMH M TIPEANIOYTCHUSIMH
nanueHToB [12].

OnvH U3 3HAYMMBIX KPUTEPUEB OIICHKH Ka4eCTBa
OKa3aHHs MEIUIIMHCKOW MOMOIIU — YPOBEHb YIOB-
JIETBOPEHHOCTH HACEIIEHUS Ka4eCTBOM MEAMIIMHCKOM
JIeSITEIbHOCTH. YIOBJIETBOPEHHOCTh MAI[MEHTOB CKJla-
JIBIBAETCs U3 MHOXKecTBa (pakTopoB. OHA 3aBUCHT HE
TOJBKO OT CYIIECTBYIOIIEH MaTepHalbHO-TEXHHYE-
CKOM 0a3bl U UCITOJIHEHHSI MEJUIIMHCKAMU paOOTHH-
KaMH{ KJIMHUYECKUX MPOTOKOIOB JAUArHOCTHKH U Jie-
YEeHHS, HO U OT KOPIIOPATHBHOW KYJIBTYpPbI, KOTOpast
chopMHUpOBaHAa B OPraHU3aIMN 3IPABOOXPAHEHHS HA
OCHOBE OIICHKH OKMIaHHH MAlEHTOB — IIOBEIECHHS

MEIULIUHCKUX PaOOTHHUKOB C MAllUEHTAMH U UX POJ-
CTBEHHHMKAMU, KOJUIEIaMH, IOAUYUHEHHBIMU U APYTH-
MU yYaCTHUKaMU IPOLECCa OKa3aHUsl MEAULIMHCKON
MIOMOILIH.

[Ipu 3TOM, B OONBIIMHCTBE OpraHU3aluid 37pa-
BOOXPAHEHMsI OTCYTCTBYIOT TaKUE OCHOBOIIOJIAraro-
LI1e JJIs1 pa3BUTHS MALIUEHTOOPUEHTHPOBAHHOM KOP-
MIOPaTUBHOH KYJIBTYPHI aCHIEKTHI, KaK (popMai30BaH-
Hasi MHCCHS$, LIGHHOCTH, PUHLIMITBI pa0OThI OpraHu-
3alUH 3IPaBOOXPAHCHNUS, KOIEKCHI IeTI0BOr0 o0Ie-
HUSl, CUCTEMBbI cOOpa 00paTHON CBSA3U OT COTPYIHH-
KOB, TALIUEHTOB, POJACTBEHHUKOB U JAPYTU€ UHCTPY-
MEHTBI YIIPaBIEHHsI KOPIIOPATUBHON KyIbTypoil. B To
JKe BpeMsl, akTyaJbHOH 3a1aueit spisetrcs GopMupo-
BaHUE y PYKOBOAMTENEH U COTPYAHHMKOB OpraHU3a-
LM 31paBOOXpaHEHUs YIIPABIEHYECKUX U KOMMYHHU-
Kal[MOHHBIX KOMIIETEHIIUH, KOTOPbIE HEOOXOIUMBI JI1s1
(opMUPOBAHUS U PA3BUTHS KOPIIOPATHBHOM KYIBTY-
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PBI, OCHOBaHHOM Ha AIIEHTOOPHEHTHPOBAHHOM MO/
Xo/1e.

B 2008 1. IHCTUTYT COBEpIIIEHCTBOBAHMSI 3pa-
BooxpaHenus (Institute for Healthcare Improvement
(IHI), Cambridge, Massachusetts, CIIIA) nocTaBui
nepel 3APaBOOXPAHEHUEM «TPOMHYIO I, OIpe-
JETIMB, YTO JJIs1 ONTUMAaJIBHOU PabOThI CHCTEMEI 3/1pa-
BOOXPAHEHUS TOJKHBI OBITh TOCTUTHYTHI CIIETYIOIINE
3 menu: yIydIuTh KaueCcTBO 0OCITY>)KUBAHUS ITAIHEH-
TOB, YIYYIIUTh 3[0POBbE HACEICHUS M CHU3UTH 3a-
TpaThl HA JICYCHHE Ha JIyIy HaceJeHus. DPPEKTHB-
HOE MAPTHEPCTBO MAIMEHTa U CEMbU UMEET BAXKHOE
3HAYCHUE ISl TOCTIDKCHHS MPHHIIUIIOB «TPOMHOM
ey [13].

Komnerueii orpeneneHsI CIIEAYIONINE TPUHITHITBI
B OTHOIIICHHH MAPTHEPCTBA Bpaya U MAaIHEHTa, ero
CEMBH TIPH OKa3aHUH MEIUIITHCKON TOMOIITH:

IHpunyun 1. K manyeHTaM ¥ UX CEMbsIM CIIeIyeT
OTHOCHUTECS C YBOKCHHEM U HE YHU)Kasl X JTOCTOHH-
CTBO.

OpraHu3aliy 110 3aIluTe MpaB MoTpeOuTeNeH pas-
paboTasy MPUHIIKITHI IS MAEHTOOPUCHTUPOBAHHBIX
OpraHu3aIyi 371PaBOOXPAHEHUSI, KOTOPBIE BKIIOUAIOT
OKa3aHHe MEIHUIIMHCKOM TOMOIIIY, COOTBETCTBYIOIIEH
YHUKAJIBHBIM IIOTPEOHOCTSIM H MPEIIOUTEHISIM ITallH-
eHTta [14].

Cremyet yBaxaTh yHUKAITBHOCTB Ka)KJOTO TTAITH-
€HTa ¥ €ro CeMbH, a UX MPEANOYTCHUs, ICHHOCTH,
yOEKICHYIS 1 JINYHBIE IIEJTH JOJDKHEI yYUTHIBATHCS IPH
OKa3aHUH MEIUIIMHCKOMN TOMOIIIH.

[Ipoteccrl, KOTOpPBIE AEMOHCTPUPYIOT YBaKESHHE
K MMAI[MEHTaM U WICHAM HX CeMeH, BKITIOYAI0T Oeceny
C TTAIIMEHTOM C COOJTIOIEHIEM KOH(UICHIINAILHOCTH,
B MPHUBAaTHOW 00CTaHOBKE. Y MAIMEHTOB yTOYHSIOT,
HEOoOXO0MMa JIM UM ITOMOIIb B 3alIOHEHUU (HOPM H
AHKET, MPEJI0CTABISIIOT YCIYTH MEPEBOIUNKA, €CIH
MAIMeHT He TOBOPHUT MO-aHTIMICKH, TpeIIaraioT
yueOHbIE MaTePHAIbI JIJIsI MAI[MEHTOB Ha S3bIKE Mally-
eHTa. /laHHBIe MaTepHabl JOHKHBI OBITH HAITMCAHBI
HAa YpOBHE MOHUMAHHUsI [T 5-TO KJIAcca WM HHKE
[15].

HccnenoBanus MOKa3pIBAIOT, YTO IS ITAIIUCHTOB
B ITOBEJCHUH Bpada MMeeT OOIbIIOe 3HAUCHHE MPH-
3HAHHE UX KaK JIMYHOCTH, BHUMAHHUE K UX MTOTPEOHO-
CTSM, a TaKKe MPOSIBIICHUE IMITaTHU. Takoe ToBere-
HHE MOXKET MPOSIBIIATHCS BO BHUMATEIILHOM H3YyYe-
HUUW aHaMHe3a U BhIpaKEHUH 3200ThI O (PU3NIECKOM
Y DMOIIMOHATBHOM 3[I0OPOBbE MAIUCHTA. YBaKHUTEITb-
HOE W HE YHIDKAIOIIEee JOCTOMHCTBO OKa3aHUE ME/IN-
IIHCKO! MOMOIIIY MPUBO/IHUT K MOBBIIICHUIO YOBIIE-
TBOPEHHOCTH AIMEHTOB U TPUBEPKEHHOCTH JICUCHHUIO
[16].

[TarmeHTa HEOOXOIMUMO BBICITYIIATh, HE TepeOu-
Basl; UCIOJIb30BATh SI3bIK, KOTOPBIH MAIlMEHThI TOHHU-

MaloT; CIIpallMBaTh MALHEHTOB, HE XOTAT JIU OHU PH-
BlIeYb YJIEHOB CEMbU HIIM JIPYTHX JIUIl U3 CBOETO
OKPYKSHUS IS TIOANEPIKKH B 00CYKIEHHU BOTIPO-
COB OKa3aHMs MEUIIMHCKOM TTOMOIIM; 3a/1aBaTh BOII-
POCBI, KOTOPBIE MO3BOJISIOT Bpauy y3HaTh MalUEHTa,
a He TOJbKO 0OJIe3Hb WJIM MPUYHUHY BU3UTA; 00BsIC-
HATb TO, UTO Bpady JIEJIaeT BO BpeMs IpUeMa, HaIlpU-
Mep, BHeceHHe MH(OpMalui B MEAULMHCKYIO HH-
(OpMaIOHHYIO CUCTEMY; CIIPAIINBATh TAIUEHTOB,
€CTh JIU y HUX KaKHe-TH0O0 PeTUrHO3HbIE UITH KYIb-
TYpHBIE YOXKIEHUs, KOTOPbIE CIIEYET YUUTHIBATh IPU
00CYKJICHUH MJIAHOB JICYEHUSI.

st Toro, 94ToOBI clenaTh JIeueHne donee mep-
COHU(UIIMPOBAHHBIM, KoJierust pekoMeHayeT HadyaTh
C MeJIOuei: Bpad MOKET YTOUHHTH, KaK MAIHeHTy Oy-
JIeT yoOHO MOCTPOUTH MPOLIECC B3aUMOJCHUCTBUS; HC-
MIOJIH30BATh TIOHATHYIO Pedb IS 00CYKACHUS TEKY-
1Ield CUTyalluu MalUeHTa; 1aTh BO3MOKHOCTh Maly-
€HTY BUJIETb, UTO Bpay MeyaTaeT B €ro JEKTPOHHON
MEIULUHCKON KapTe BHYTPU MEAULUHCKON UH(OP-
MaIlMOHHOU CHCTEeMBI [17].

Crnemyer OTMETHUTD, YTO LIECHHOCTH MAIIMEHTa MO-
I'YT OTJIMYaThCS OT EHHOCTEH Jieyaluero Bpaya. Llen-
HOCTH TIallME€HTa MOTYT MPUBOAMTH K MPEBATUPOBA-
HHUIO KPaTKOCPOYHOIO YIYYILEHUS] COCTOSHUS 3]10-
POBbsl HaJl TOJITOCPOYHBIM COCTOSTHUEM 370POBBSL.
OpHako yBak€HHE K MPEINOUYTEHUSIM U MOTPEOHO-
CTSIM TNAIMEeHTa HE CIEeAYeT MyTaTh C «YCTYMKOM»
npockbaM 00 OKa3aHWHU IIOMOIIH, KOTOPhIE HE COOT-
BETCTBYIOT KIMHUYECKUM MPEACTABIECHUSM Bpayda
WIM 3TUYECKUM cTaHapram. [lapTHepcTBO ¢ nmamu-
€HTOM U €T0 CeMbel He 03HAYaeT, YTO MAIUEHT BCe-
raa npas. [laneHToopueHTHPOBaHHOE OOLLEHHE T0-
MOTaeT COKpaTUTh 00beM npeacTaBieHus Hedhdek-
TUBHBIX C MEAULMHCKOW TOYKHU 3PEHUS YCIYT U
YMEHBIUIUTh KOJMUYECTBO 3alPOCOB HA TaKHe yCIy-
ru. Bpauu u nauueHTsl MOTYT OpUEHTHPOBATHCS Ha
pa3nuuHble YOSKIEHHUS U LIEHHOCTH B OTHOILIEHUH
3]10pOBbsl, HO BPa4M JOJIKHBI ObITh TOTOBBI BBICITY-
IaTh ¥ MOHATH MOTPEOHOCTH MALIMEHTA B MEIUIIH-
CKOM MOMOIIM B KOHTEKCTE €ro KOHKPETHOM CUTya-
uun. [lapTHEpCTBO JOCTUTAETCsl, KOT/Ia TallueHTaM 1
UX CEMbBSIM TPEOCTaBIIETCS HeoOxoaumast HHGOop-
Malys ¥ MpeJiaraeTcs MpUHsTh pelieHne 00 okasa-
HUM MEULIMHCKOM nomotiy. [lToHnMaHue KyabTypHbBIX
poOeM U yOeKIeHHH, KOTOpbIe MOTYT CIOCOOCTBO-
BaTh MPUHATHUIO PELIEHUI B 00JIaCTH OKa3aHUs Me-
JMIMHCKOM ITOMOIIY MAllMEHTOM 1 CEMbEH, TAKKE SIB-
JISIETCSl BYKHBIM KOMITOHEHTOM mapTHepcTsa [ 18].

Ipunyun 2. TTallMeHTHI U KX CEMBH JIOJDKHBI OBITh
AKTUBHBIMU NApTHEPAaMHU BO BCEX acClEKTax oOKasa-
HUS MEAULIMHCKOMN TTOMOIILIH.

[TaieHThl U UX CEMbH JOJIKHBI YyYaCTBOBATH B
OKa3aHUM METULIMHCKON TTOMOIIIM Ha BBLIOPAaHHOM UM
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YPOBHE, a UX B3IJISAJIbI JIOJKHBI yUUThIBaThCs. «Hu-
4yero 060 MHe 0e3 MEHs» — TaK MOXKHO C(OpMyIIH-
poBaTh NaHHbIM MpUHLHKIL. [[puMeHeHre 3TOro NpuH-
LUIa CIOCOOCTBYIOT MPUBJICYEHHUIO MTAIIUEHTOB K OKa-
3aHUIO0 METUIIUHCKOM ITOMOIIY IyTEM MPUHSITHS UH-
(hopMUPOBAHHBIX COBMECTHBIX PEIICHUI U COBMECT-
HOM ITOCTAHOBKHU IIeJIei OKa3aHWsI MEIUIIMHCKOU I10-
Motu. [TanueHTsl, KOTOpble BOBJIEYEHBI B MPOIECC
MIPUHATHUS PEIIECHU, ¢ OOJIbIIeH BEPOITHOCTBIO OY-
IyT YAOBJIETBOPEHBI OKa3aHUEM MEAMLIMHCKOM TOMO-
1 1 OyAyT COOMOIATh PeKuM JiedeHus [13].

Komnnerus nogiep:kuBaeT akTHBHOE y4acTHE Ta-
[IMEHTOB M UX CEMel B MPUHATHY PEIICHHH, orpeie-
JICHUU 1eTIel TeueHus ¥ pa3paboTKe TIaHOB JieUeHHS
COBMECTHO ¢ MeIUITUHCKIUMHU paboTHHKaMu. MH)op-
MHPOBAHHOE HJIM COBMECTHOE MPUHSATHE PELISHHA
SIBJIIETCS 3P PEKTHBHBIM CIIOCOOOM TS MTAIUCHTOB,
WX CeMeW M Bpauell JUisi COTpYAHUYECTBA, KOT/IA Cy-
MIECTBYIOT aJIbTEpPHATHBHBIE METO/IbI JieueHusi. Cuc-
TemaTHueckuit 0030p 87 uccnenoBanuit (Cochrane
Database, 2018), OCBAINIEHHBIX HHPOPMHUPOBAHHO-
My WJIA COBMECTHOMY MPHHATHIO PEIIEHUH NpU Co-
OTHECCHHMH PHUCKA M Bpe/a, CBA3aHHBIX C Pa3lIUYHbBI-
MU METOJIaMHM JIeYeHUsl, TI0Ka3all, 4TO MPUHITHE pe-
[IEHUH TTOMOTaeT IOBBICUTH OCBEIOMJICHHOCTH ITall-
€HTOB O CBOMX BO3MOXKHOCTSIX. Kpome Toro, ucrosns-
30BaHHE CPENICTB NMPUHATHS PEIICHUI MOMOIVIO Ma-
LUEHTaM IPUHAMATh PELIEHHS, KOTOPbIE COOTBETCTBO-
BaJIM MX [ICHHOCTSIM, TIPH 3TOM, CIIOCOOCTBYS COTPY/I-
HUYECTBY C METUIIMHCKUM PaOOTHUKOM. Jlpyrue uc-
CJIEIOBaHUs MMOKA3aJId, YTO y4acTHE MAIUCHTOB B
OKa3aHMU MEAULIMHCKON TTOMOIIH MOXKET IPUBECTH K
CHIDKEHHUIO TPEBOXKHOCTH, 0oJiee OBICTPOMY BBI3JIO-
POBIICHHIO U 00Jiee CTPOroMy COOJIOICHHIO CXEeM
nedyeHus [19].

OpenNotes — ABIKEHHE, KOTOPOE CIIOCOOCTBYET
MapTHEPCTBY MAIIMEHTOB M MX CEMEH MPH OKa3aHUH
MeauIMHCKoM momoutu. [Tpenocrasinenne nocryna k
3aITUCSIM B 3JIEKTPOHHOW MEUIIMHCKON KapTe IM03BO-
JSieT MalreHTaM MPoCMaTPUBaTh KIMHUYECKYIO J10-
KYMEHTAIMIO ¥ 3arrcu. HecMoTps Ha riepBOHaYab-
HBIE OMACEHHs M0 TIOBOAY JIOCTYMA K IOKYMEHTAIH
u cOoeB B paboueM Ipolecce, UCCIe0BaATeIN OT-
MEYaloT, YTO MAaIl[UeHTHI, Y KOTOPbIX €CTh JAOCTYI K
CBOMM 3aITUCSIM, Jy4dllle KOHTPOJUPYIOT CBOE Jieye-
HUE U Jy4Ile MOArOTOBIEHBI K KOHCYJIBTAIUAM, TaK-
)K€ TIOBBIIIAOTCS YIOBIETBOPEHHOCTh IMAaIllMEHTOB,
JIOBEpHE 1 0€30TMaCHOCTh. Y MAIMEHTOB €CTh BO3MOXK-
HOCTB MPOCMATPUBATH 3aIUCH O TIPEBIIYIIEM TTOCe-
LIEHUH, TPEJICTAaBUTH OOHOBIEHHYIO MH()OPMAIHIO O
COCTOSIHUW 3JI0OPOBbSI M MPEIJIOKHUTH MMOBECTKY ISt
cnenytroniero mnocerienus [20].

JlomoTHUTEIbHBIE METO/IBI TAPTHEPCTBA C TAllU-
€HTaMU M UX CEMbSIMH BKITIOYAIOT COJICHCTBUE CaMO-

CTOSITENIbHOMY KOHTPOIIIO 33 COCTOSIHUEM CBOETO 3/10-
POBBS MAIMEHTAMHU C XPOHUYECKUMHU 3a00JIeBaHMUs-
MH; yCTAHOBJIEHHE IIAHOB U LieJIeH OKa3aHus MeIu-
IIUHCKOH TTOMOIIY COBMECTHO C TAIIEHTAMHU; UCTIONb-
30BaHHE MOTHBAIIMOHHOTO WHTEPBBIO, YTOOBI 1MOOY-
JUTh TALUEHTOB JIy4llle TTOHUMaTh CBOM COOCTBEH-
HblE NPEJMNOYTEHUS U LEIH B OTHOLIEHUH 3[10POBbsI;
BOBJICUCHHE MAIMEHTOB M WICHOB CEMbU B JHAJIOT
BO BpeMsI BpaueOHBIX 00XOI0B; YBaXKEHHE K pelle-
HUSIM MALMEHTA 10 BBITOIHEHUIO PEKOMEH Jallnil.

B cooTBeTcTBMHM € JaHHBIM MIPUHIMIIOM MallUEH-
ThI U CEMBH MOTYT BBIOpPAaTh MEHEE aKTUBHYIO POJIb B
MapTHEPCTBE M3-3a KyJIBTYPHBIX ()aKTOPOB, SMOLIHO-
HaJIbHBIX CIOCOOHOCTEH, IMYHBIX MPEANOYTEHUN WITH
Jpyrux npuduH. [lanueHTs! MOryT He 00J1a1aTh Ha-
BBIKAMU MJIM 3HAHUAMH IS 3(h(HEKTUBHOTO B3aUMO-
EUCTBHS.

IIpunyun 3. Heob6xoquMo MpHBIEKaTh MaIHEH-
TOB U UX CEMbHU B Pa3BUTHE U COBEPIIEHCTBOBAHUE
CHCTEMBI 3/[PaBOOXPAHECHHUS.

[TaneHThI U UX ceMbH TOJKHBI IPUBIIEKATHCS K
COTPYAHUYECTBY KaK MapTHEPHI B COBEPILIEHCTBOBA-
HHH CHCTEMBI 1 [T OLICHKH €€ ()YHKIMOHUPOBAHHUSL.

[TanmeHTs! 1 UX CEMbU MOTYT NPETIOKUTH TOUKY
3pEHHUs], KOTOpasi MOXKET He NMPUHUMATBCSA B PacyeT
pabOTHUKAaMU 31paBOOXPaHEHUs. Ecnu nanueHTs! He
y4YacTBYIOT B TIpOIIECCe, TO PabOTHHKAM 3/IpaBOOX-
paHeHHs HY’KHO JieJaTh MPENoIoKeHNs 0 OTpeo-
HOCTSIX U ITPEANOYTEHUSX MalueHTOB. [TanenTs! 1 nx
CeMbU MOT'YT y4aCTBOBATh B INIAHUPOBKE 3aJI0B 0XKU-
JIaHWsl, OlleHKe MH(POPMAMOHHBIX MaTepPHAJIOB IS
MAlMEHTOB, pa3paboTKe aJrOPUTMOB JUIS MEIUIIMH-
CKUX PaboTHUKOB. OpraHu3aluy 34paBOOXPaHEHUsI
CO3/Ial0T KOHCYJIBTaTUBHbBIE COBETHI MALUEHTOB U UX
ceMel, 4ToObl BOBJIEKATh MAllUEHTOB B Pa3BUTHE U
COBEPUICHCTBOBAHUE CUCTEMBI 3/IPaBOOXPAHEHHUS.
[TauneHTel U UX CEMBU — PECYPC, KOTOPBINA UCMOJb-
3yeTcs HEJJOCTaTOYHO, U OHU 00J1a/1al0T [IEHHbIM OITbI-
TOM, KOTOPBII MOHO HUCIOJIb30BaTh IIPU COBEPLICH-
CTBOBaHMHU CHCTEMBI 3ApaBooxpaHeHus [21].

MenuuuHckre pabOTHUKHM OTMEYAIOT BAXKHYIO
POJb, KOTOPYIO MAIIMEHThI U UX CEMBbH MOTYT UTPaTh
B COBEPLIECHCTBOBAHUU CUCTEMBI 3[]paBOOXPAHEHUSL.
[TanyeHTsl 1 WieHbl UX ceMeil paboTaloT B rpymnmax
[0 MOBBIIIEHUIO KAYeCTBA OKAa3aHUS MEJULIMHCKOM
MOMOIIIY, YYaCTBYIOT B UCCIIEIOBAHUAX U KOHCYJIb-
TUPYIOT 110 BOIPOCaM MPOEKTUPOBAHUS OpraHu3alui
3apaBooxpanenus. K.L.Carman c coaBT. [22] Bbife-
JSIFOT HECKOJIBKO YPOBHEH COTpYIHUYECTBA MallECH-
Ta. K 1aHHBIM YpPOBHSIM OTHOCSITCSI: YPOBEHb HEIO-
CPEJICTBEHHOT0 OKa3aHHsl MEJMIIMHCKOW NOMOLIH (Ha-
IpUMep, y4acTHE B IPUHSATHU PELICHUIl 0 IeUeHUHN),
OpraHM3alMOHHBII YPOBEHb (HAaIpUMEp, y4acTHE B
OpraHM3allMOHHBIX OMPOCaxX WM (POKyC-TpyMIax,
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MTOCBSIICHHBIX OTBITY OKa3aHUs TOMOIIIH, YIaCTHE B
KOHCYJIFTaTHBHBIX COBETAX ) U FOCYIapCTBEHHbIN Ypo-
BEHb (HaIpuMep, y4acTre B KOMATETaX, KOTOPBIE IPH-
HUMAIOT PelIeHUs O Paclpe/e]IeHHN PECypCcoB UL
mporpamMm 31paBooxpaHeHus). [larmeHTs TaKxke
JIOJDKHBI yYaCTBOBATh B pa3padoTKe rmokazarenei a¢-
(DEeKTHBHOCTH NESTEIBHOCTH CHCTEMBI 3IpaBOOXpa-
HEHUS1, KIIMHUYECKUX PYKOBOACTB. VX HY)XHO MpH-
BJIEKAaTh K yYacTHIO B pa3paboTKe MPOTOKOJIOB HC-
CIIe/IOBAHMIT M OTIPEIENIEHNIO AlIMEeHTOOPHEHTHPOBAH-
HBIX PE3YIBTATOB.

[puBneyeHne NaMEHTOB U UX CEMel B Ka4eCTBe
YIICHOB MEKIPO()ECCHOHATBHBIX TPYIII IT0 OKa3aHHUIO
MEUIIMHCKON TTOMOIIH — CTPATET sl AKTHBHOTO MapT-
HEpCTBa C ManyeHTaMu. MexnpogeccHoHaIbHOE KO-
JEKTHBHOE OKa3aHUE MEJUIIMHCKOW MOMOIIH MOXET
MIPUBECTU K TAKUM ITaIlIEHTOOPHEHTHPOBAHHBIM pe-
3yJbTaraMm, Kak paciiupeHue I0CTyTa K MEAUIIMHCKON
TIOMOIIH ¥ TIOBBIIICHHNE YIOBIETBOPEHHOCTH OKa3a-
HUEeM MEJHUIIMHCKON momomu B ueisom [23].
L.Schottenfeld ¢ coaBT. peKOMEHIYIOT OMpaIiuBaTh
NalMeHTOB, KaKyl0 pOJb OHU XOTeIH Obl Mrpath B
KOMaHJIe TI0 OKa3aHUIO0 MEIUIIMHCKOW ITOMOIIH, H
BOBJIEKATh NTAIIMEHTOB B OIIEHKY PE3YJIbTaTOB Ha MpaK-
TUYECKOM ypoBHe [24].

B cucremax 31paBoOXpaHeHHs €CTh MHOTO CITO-
cO0OB IIPUBJICYs TAIMCHTOB U UX CEMBH B Ka4eCTBE
HapTHEPOB:

1) ompenenenre TOUYKH 3pEHHS MAIIMEHTOB U UX
ceMeil ¢ MOMOINBI0 OMPOCOB UM (OKYC-TPyNI U
OTIpeeTICHNEe BO3SMOKHOCTEH UISl YITydIICHHUS OKa-
3aHHS METUIMHCKOM ITOMOIIN;

2) co3nmaHuie KOHCYJIBTaTUBHOTO COBETA JJIS TMa-
IIMEHTOB M UX CeMeH JUIsl MOy4eHHsi 0OpaTHOW CBs-
31 10 BompocaM 3((HEKTUBHOCTH TIPOIIECCOB OKa3a-
HUSI MEIMITUHCKOMN TOMOIIIN;

3) mpuranieHe MaueHTOB U WICHOB UX CeMei
K YYaCTHIO B MEPOIMPHSITHUSIX IO MOBBINICHUIO Kave-
CTBa, TAaKUX KaK yIIydlleHHe 0e30MacHOCTH MpruemMa
JEeKapCTBEHHBIX CPEACTB WJIM aHAIHW3 BpadeOHOMN
OIITNOKH;

4) BOBJIeUEHHE MALIIEHTOB U YWIEHOB UX ceMeil B
MIPUHATHAE PEIICHUH O MOJEPHU3AIUN OpPTaHH3ALUH
WM TEXHOJIOTWYECKOT0 Tpoliecca;

5) BKIIIOUEHHE TTAIIHEHTOB B KOMUTETHI T10 OIICHKE
3¢ HEKTUBHOCTH WIH pa3paboTKe KIMHHYECKUX PY-
KOBOJICTB;

6) co3naHue OTKPBITOW M 0€30macHOi Cpejsl,
KOTOpAsi IOMOTAET MaIlMeHTaM U WIeHAM MX CEMBH U
noOykJaeT NX BBICKa3bIBaThCS;

7) moydeHre OT3BIBOB ITAIIIEHTOB O 3aKYIKax
MEIMIMHCKOT0 000PY/I0BaHNS;

8) yyacTre naueHToB 1 YJICHOB UX ceMel B 00y-
YEHHH HOBOTO MEIHMIIMHCKOTO MIepCcoHaa;

9) nomoulb NalMEHTOB U UX CEMEH NpU OLIEHKe
HOBBIX YUYEOHBIX MaTEPHAJIOB UM aHKET JIJIs ITallieH-
TOB;

10) mpomarania Ha MECTHOM U TOCYIapCTBEH-
HOM YPOBHSIX HEOOXOAMMOCTH B COBEPIIEHCTBOBA-
HUU CUCTEMBI 3/[paBOOXPAHEHHUSI.

Ilpunyun 4. ITauueHTHl U UX CEMBU TOJKHBI K-
THUBHO y4acTBOBaTh B 00YYEHUHN MEAUIIUHCKUX padoT-
HUKOB.

Ha naHHbII MOMEHT ONUCaHbI JIMIb 3MTU30114e-
CKHE Clly4au NMapTHEPCTBa MAaLlMEHTOB U UX ceMel B
poQecCHOHAILHOM MEMLIMHCKOM 00pa30BaHMH, 10-
3TOMY HEOOXOIMMO MEPEXOIUTH OT OTACTBHBIX HHU-
LMATHUB K CKOOPJIMHUPOBAHHBIM U YCTOHYUBBIM TPO-
rpamMmam, KOTOpbI€ BKIIIOUAIOT MEPONPHUSATHS 110 BO-
BJICYEHUIO MALMEHTOB.

CucreMa MoAroTOBKM MEIULHUHCKUX KaaApOB
JIOJKHA a[JalTHPOBATHCSI O] U3MEHEHUE B3aUMOJIEH-
CTBHS MEXTy TAIMEHTAMH ¥ METUIIMHCKIMU paboT-
HUKaMH. McTopudecku MEeIUIIMHCKOEe 00pa3oBaHHe
OBLIO COCPENOTOUCHO OOIIBIIIE HA JUATHOCTHKE H JIe-
4yeHUH 3a00JIeBaHU, YeM Ha ydeTe MpPeArnoUYTeHUl,
LIEHHOCTEH 1 yOSIKICHUH MAIMEHTOB U X ceMeit [25].
s a¢pdexTrBHOrO 00yUEeHUs] METUIIMHCKUX padoT-
HUKOB HaBbIKaM MapTHEPCTBA MALMEHTHI TOJKHBI UT-
paTh KJIFOYEBYIO POJIb B TNIAHUPOBAHUH U Pa3padboOTKe
Y4eOHBIX TIPOTPaAMM.

B onpenenennbix Konnerueil npuHiunax npusHa-
€TCsI BAKHOCTh OOYUCHHUS W IMOATOTOBKU CIEIIHAIIH-
CTOB 3/JpaBOOXPaHEHUS TAKUM 00pa3oM, YTOOBI CII0-
co0cTBOBaTh A((PEeKTHBHOMY MAPTHEPCTBY MEIUIIHH-
CKUX PaOOTHUKOB C MAalUEHTaMHU 1 UX ceMbsiMH. [1a-
IIUEHTHI U KX CEMBH JIOJDKHBI yUaCTBOBATH B Ipodec-
CHOHAJIbHOM MEJHMIIMHCKOM 00pa30BaHUU HE TOJILKO
KaK peLMITUEHTHI IIOMOLIH, HO TaKXKe KaK HaCTaBHU-
KM U CIIELMAIIMCTBI MO OLEHKE JIMLI, MOJYYarolnux
MeauIrHcKoe oOpazoBanue [21]. IamueHTH MOTYT
nepenarb CBOM OMBIT B3aUMOJEHUCTBUS C CHCTEMOM
3/IpaBOOXPAHEHUsI, a TAK)Ke 0COOCHHOCTH JKHU3HU C
3a00JIeBaHUEM I TPABMOM TaKUM 00pa3oM, KaKuM
HEBO3MOJKHO TIepenaTh yepe3 yueOHukH. [lamueHTsr
HE MOTYT U HE JOJDKHBI 3aMEHSTh IpernojaBaTeiei,
HO JIOJDKHBI PaccMaTpUBaTbCs KakK LEHHbIM J0MoJ-
HUTENbHBIN pecypc K 0ObIYHOM yueOHOH TporpaMme
M0 KJIMHUYECKUM JAUCLUIIMHAM.

B Meaunuackom kojaemke mrara IlencunbBa-
Hust (CLIA) cTyneHThI-MeIUKH, YIacTBYOIINE B ITPO-
ekrte «IlalneHThl Kak y4uTesns», HaBeatoT MalueH-
TOB W WICHOB MX CEMEW B UX JOMax, YTOOBI 00Cy-
JUTh OOJIE3HU W JPYTUe CBSI3aHHBIE C STUM BOIPO-
CBI.

Crpareruv npuBJedYEHUs MALIUEHTOB U UX ceMeN
B KaueCTBE MapTHEPOB K OOYUYCHHUIO CIICIINATHCTOB
CHUCTEMBI 3[IPaBOOXPAHEHUS BKIIIOUYAIOT:
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1) mpemocTaBiieHne MaMEeHTaM U YIeHaM UX ce-
Mel BO3MOKHOCTH MPUCYTCTBOBATH HA 00YYaroIuX
KOH(EPEHIUSX WIH BpaueOHbBIX COBEIIAHSX;

2) mpeaocTaBieHUE BO3MOKHOCTH CTYIEHTaM-
MeMKaM U OpAMHATOPaM COTPYIHUYATh C MallMeHTa-
MH, CTPAJAIOIIUMU XPOHUUECKUMH 3a00JI€BaHHUSIMU;

3) HCIONIb30BaHKE ONBITA MAIUEHTOB B 00pa3o-
BaTeNbHBIX TPOrpamMMax;

4) pa3paboTKy (popMaLHOIO MEXaHU3Ma BKITIO-
YeHHs MalMEHTOB U YJICHOB UX CeMel B AMCKYCCHH
1 00ydeHHe BO BpeMsi 0OXO/IOB B OT/CIICHUSX 0OJIb-
HULIBL;

5) mpurnanieHne NayeHToB U YWICHOB UX CeMei
JUIst pabOTBI MO pa3paboTKe yUeOHBIX MPOrpaMM;

6) BOBJICYUEHHE TIAIIMEHTOB M UX CEMEH B paspa-
OOTKY CHCTEM OILIEHKH JUIs CTYIEHTOB U TpUBJICYE-
HUE UX B KaU€CTBE OLIEHIIHKOB;

7) BKJIFOYEHUE TOUYKH 3pEHHS MAIIUEHTOB B IM3aiH
HCCIIEIOBaHU, MPOBOJAUMBIX B CUCTEME 3PaBOOX-
paHeHusl.

Opnno u3 Hampasinenuit [103 Ha mocTcoBeTCKOM
MIPOCTPAHCTBE — MPOEKTHI «bepexinBas MOJUKINHU-
Kay», pealim3yeMbIi B paMKax (emepaabHOro mpoeK-
Ta «IlepBUYHas MEINKO-CaHUTAPHAS TIOMOILY HAIKO-
HaJBHOTO TIpoeKTa «31paBooxpanenue» (Poccuiickas
Oenepanus) [26], u «3a00TaUBasg MOJUKINHUKAY
(Pecnybnuka bemapychs).

B nocranosiennu Coera Munuctpos PecryOnu-
ku benmapych ot 19.01.2021 Ne28 «O rocynapcTBen-
HOW mporpamme «310pOBbe Hapoaa U JAeMorpaduye-
ckas Oe3omacHocTh» Ha 2021-2025 rogel» B Kaye-
CTBE OJTHOTO M3 KITIOUEBBIX HAMPABICHUHN JESTEeIbHO-
CTH BbIJIEJIEHO IOATAITHOE BHEAPEHHUE HOBBIX METO/IOB
MEPCOHUPHUIIMPOBAHHON METUIIMHBI JJIS TIOBBIICHHS
PE3YNbTaTUBHOCTU OKa3aHMsl MEJULIMHCKON TTOMOILLH.
B 20162020 rr. Hauara peanu3anys NUIOTHOTO IIPO-
eKTa «3a00TIINBAs TTIOMKIMHIKA, HAIIPABJIEHHOTO Ha
cozaHre KoM(OPTHOI Cpelibl sl MAIUEHTOB MOCPE-
CTBOM M3MEHEHHUs pabOoThl PErucTparypbl, YETKON
MapIIpyTU3aIKHU TalUEHTOB, ONITHMHU3AIMN PadOInX
MECT METUIIMHCKUX paOOTHUKOB [27].

B cootBeTcTBHM C TprKkazoM MuUHHCTEPCTBA 31pa-
Booxpanenus ot 16.11.2018 Nel186 «O peanuzannu
MUJIOTHOTO MPOEKTA «3a00TIMBast MOJUKIMHUKA (J1a-
nee — IIpoekr) B PecnyOnuke benapych ocymiecTs-
JsieTcs MporpaMma, 11elib KOTOPOi — BHEIpeHUe opra-
HU3aLMOHHbIX TEXHOJIOI UM, HAIIPaBJIEHHBIX HA [IOBbI-
LIeHHE YIOBJIETBOPEHHOCTH HACEIEHUS KaueCTBOM U
MOPSAJKOM OKa3aHUs MEIMLUHCKOM MOMOLIM, yayd-
IeHHE TOCTYMHOCTH MOJy4YeHHs HaceJIeHeM Me -
IUHCKOHN TTOMOIIIH.

3anaun [Ipoekra:

co3maHre KOM(MOPTHBIX YCIOBUH NMpeObIBAHUS
MAIMEHTOB B OpPraHU3alluy 3[]paBOOXPaHEHNUS;

(hopMupOBaHUE PalMOHATBHBIX TOTOKOB MAIHEH-
TOB B 3aBUCHMOCTH OT LIEJIU TTOCEIIECHHUS;

CHI)KEHHE BpPEMEHU MpeObIBaHUs MalUEHTOB B
OpraHU3aLUK 3PABOOXPAHEHHUS;

OpraHM3aIysl padounx MECT, 00€CTIeUnBAIOIIIX
6e30macHOCTb U KOM(OPTHOCTD pabOTHI;

paBHOMEpHOE, cOaTaHCHPOBAHHOE pacIpeene-
Hue (PYHKIMOHAIBLHBIX 0053aHHOCTEN MEX /1y Bpaya-
MH U CPETHIMHU MEIUIIUHCKAMH PabOTHUKAMH, pac-
npeneneHne (pyHKIUHM nepcoHana BHYTPH OTAETbHBIX
CTPYKTYPHBIX ITOpa3IeNeHni (perucTpaTtypa, 1ado-
paTopust) OpraHu3aI1 31PAaBOOXPAHEHUS;

(hopMHUpOBaHHE KOPITOPATUBHOM KyIbTYphI [28].

EBponeiickas nporpamma «CoBMecCTHbIE A€Hi-
CTBUS U1l YAYULIEHUS 310pOBbs skuTeseil EBpornbi»
Ha 20202025 rr. mpeaycMaTpHUBaeT, B TOM YHCIIE,
pazsurtue 1103 [29].

Bonee cymecTBeHHYI0 OpUEHTALMIO HA MIPaBa U
MOTPEOHOCTH MAIIUCHTA TapaHTUPYET BCTYHAIOIAs B
cuny 23 ntons 2021 r. oOHOBIIEHHAs Bepcusi 3aKoHA
Pecniyonuku Benapych ot 18 ntons 1993 . No2435-
XII «O 3apaBooxpaneHun» (ganee — 3akoH Ne2435-
XII) [30]. B crarbe 41 3akona Ne2435-XII ompene-
JIeHBI TpaBa nanuenTa. Tak, MalueHT UMeeT NPaBo, B
YHUCIIE IPOYEro, Ha:

BBIOOD JIEYAIIEro Bpaya U OPraHU3aLUK 3paBo-
OXpaHEeHus;

ydacTue B BLIOOpE METOJI0B OKA3aHHsI MEULIMH-
CKOM TOMOIIIY;

NOJIy4eHHe B IOCTYIMHOH popme uHdpopmanuu o
COCTOSTHHH COOCTBEHHOTO 3I0POBbS, TPUMEHIEMBIX
METOJax OKa3aHMs MEAUIIMHCKON MOMOIIH, a TAKKe
0 KBaJH(DUKAIIMH JISYAIeTo Bpada, IPYTHX MEIUIIHH-
CKUX PaOOTHUKOB, HEMIOCPEACTBEHHO YUaCTBYIOMINX
B OKa3aHUM €My MEIULMHCKON MOMOILLH;

OTKa3 OT BHECEHHs HH(OPMAIIH, COCTABIISIOIEH
BpaveOHYIO TaifHy, B ICHTPATH30BAaHHYIO HH(pOPMa-
IIMOHHYIO CUCTEMY 3APaBOOXPAHEHHMS, 3a UCKIIOYe-
HUEM HH(pOPMAIIIH, TPEIOCTaBIIEMON OpraHN3aIl-
SIMH 3/IpaBOOXPaHEHHS B IPAaBOOXPAHUTENbHBIE Opra-
HBI B COOTBETCTBHH C a03a1leM BTOPBIM YaCTH OIHH-
HaJUATOM cTaThu 46 JTAaHHOIO 3aKOHA,

O3HAKOMJIEHHE C MEJULMHCKUMHU JOKYMEHTaMHU,
UMEIOLIUMUCS B OPraHU3aLUK 3PABOOXPAHEHUS U
OTpaKAIOIIIMHU MH(OPMAIIAIO O COCTOSHHH €T0 310~
POBBS, (hakTax 0OpaIeHNs 32 MEIUIIMHCKON IIOMOILIBIO.

CornacHo crarbe 44 3axona Ne2435-XII «Corna-
CHE Ha OKa3aHHE MEIUIMHCKOM MOMOIIN», HE00XOo-
JUMBIM YCJIOBHEM OKa3aHMs MEAMLIMHCKON MOMOLIH
MALMEHTY SBJSIETCS HATMYKE MPEABAPUTETLHOTO UH-
($hOopMHUPOBAHHOTO JOOPOBOJIBHOTO COTIIACHS COBEP-
IIEHHOJIETHET 0 MallUeHTAa, €CIIM HHOE HE TPEelyCMOT-
PEHO YKa3aHHOW CTaTheM, WM JIUL, YKa3aHHBIX B Ya-
cty BTopoi cratbu 18 3akona Ne2435-XII, o3Hakom-
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JIEHHBIX C LIEJbI0 MEIULMHCKOIO BMEILIATENIbCTBA,
MPOTHO3UPYEMBIMH Pe3yJbTaTaMH M BO3MOXKHBIMU
pHUCcKaMu.

B nmocnenHue ronbl B OpraHu3alusax 31paBooX-
paHeHHUs MOCTENEHHO aKLEHThl CMELIAl0TCs B CTOPO-
Hy [1O3: nanueHTa akTUBHO BOBJEKAIOT B MPOLECC
MIPUHATHA PELLEHUS O METOAAX JICUEHHs, OHU BOCIIPH-
HUMAOT ce0s Bce 4Yallle KaK paBHOIPABHBIX y4yacT-
HUKOB JlMaJiora ¢ BpayoM, M 3ajjada Bpaya, B clydae
€CITY MO3UIIMS NALMEHTa OTJINYAETCs OT MO3UIUH Bpa-
Ya, YETKO U apryMEHTUPOBAHHO JOKA3bIBATh IPEUMY-
HIECTBO TOTO UM MHOTO METOo/a JieueHus. Bompocsl
MaLUEeHTOOPUEHTUPOBAHHOCTH BOSHUKAIOT U IPH BbI-
Oope pexuma J03UPOBAHUSA M CIOCO0a BBEJEHUS
JE€KapCTBEHHOro cpeacTBa. Tak, aMOKCULIMIIMHA
KJIaByJIaHAT MOXKET ObITh Ha3HA4YEH B I03UPOBKe 875/
125 2 paza B cyTKH, a B 1o3upoBke 500/125 Tpu paza
B cyTkd. CTaHOBSCh Ha MO3ULMIO MAlUEHTa, Bpay
JIOJKEH [TIOHUMATh, YTO YBEJINYEHUE KOJIMYECTBA IPH-
€MOB JIEKAPCTBEHHOI'O CPEJICTBAa B CYTKU BEAET K
CHW)KEHHIO KOMIUIAEHTHOCTH K JIEYEHUIO U MOXKET
MPUBECTH K YXYALICHUIO PE3yJIbTaTOB JIEYEHUS U €TO
HeappekTrBHOCTH. [lanuenTy HeoOX0aUMO TpejIo-
CTaBUTh BBIOOP M MOMHTEPECOBATHCS: KAKOW PEXUM
Io3upoBaHus eMy ynobOen? BromHe BeposTHO, YTO
MOTYT OBITh NMAIUEHTHI, HAlIEJICHHbIE HA MaKCUMaJlb-
HO CTPOro€ BBINOJIHEHUE PEKOMEH Al Bpaya, 1 JUIs
HUX yKa3aHUe MPUHUMATh JIEKAPCTBEHHOE CPEJCTBO
3 pa3a B omnpeleseHHOe BPeMs CYTOK HE BBI3OBET
HUKAKOTo AUCKOM(pOpTa, HO OyAyT U TaKKE, KOTOPBIM
CJIOKHO NMPUHATH Jake | pa3 B CYTKHU JIEKapCTBEH-
HOE CPEJICTBO B OMPEEICHHOE BPEMSI.

3akioueHue M BbIBOABIL. [lanMeHTsl U uX ce-
MBbH UTPaoOT OOJBIIYIO, YeEM KOTa-1100, pob B c(e-
pe 3ApaBOOXpaHEHUsl KaK MapTHEPbl IPU OKa3aHUU
MEIUIMHCKON TTOMOIIM U KaK COBETHHUKU B COBEp-
LIEHCTBOBAHMH OPraHU3alM1 OKa3aHHUs MEIULIMHCKOM
noMoIny. Poib MalueHToB B CUCTEME 3/IpaBOOXpa-
HEHHS Ha COBPEMEHHOM 3TaIle MOXKHO C(HOPMYIHPO-
BaTh B BUJIE MOCTYJIaTa «KHUYEro 000 MHE 0e3 MeHS».

K ¢akropam, koTopble criocoOCTBOBANN Pa3BH-
THUIO0 TALIMEHTOOPUEHTHPOBAHHOTO 37]PAaBOOXPAHEHHS
MO’KHO OTHECTH: pa3pabOoTKy HHAUBUIYAIbHON Tepa-
MUM, T€ «OAMH pa3Mep He MOIXOIUT BCEMY; MpO-
0JieMbl, CBA3aHHBIE C JI0Ka3aTeIbHONW MEIULIMHOMN, ¢
AKLEHTOM Ha OLIEHKY MEIMIIMHCKUX BMEIIATENbCTB
«YCPEIHEHHBIX» MMAaLUEHTOB; TPYIHOCTH, C KOTOPbI-
MU TAIMEHTHI MOJIYYal0T OIYTUMYIO MOJIb3Yy OT pe-
3yJIBTaTOB KIMHUYECKUX rccaenoBannid. [{emsro 103
ABTISIETCA YAYYILEHUE TTOKa3aTeNel 310pOBbs OTICIb-
HBIX NAlLIMEHTOB B KOHTEKCTE MOBCEAHEBHOM KIIMHU-
YECKOW MPaKTUKU C YUETOM IieJIed, MPeAnoYTeHUN 1
LIEHHOCTE! KayKA0I0 NallMeHTa, a TAKKe NMEIOIIHXCS
9KOHOMHMYECKHUX PECYpPCOB.

[103 TpebyeT n3MeHeHu TapaAuTMBI B IIPAKTHKE
Meauuuubl. Ceiluac Mbl IEPEXOIUM OT MOAEIIH, OPU-
€HTHPOBAHHOW HA MOCTABIIMKA MEIULIMHCKUX YCIIYT,
OCHOBaHHOH Ha MUJIOCEPAMHU U aBTOPUTAPU3ME Bpa-
ya, K MOJIEJIM, OPUEHTUPOBAHHOM Ha MalueHTa, oc-
HOBaHHOM Ha MpUHLMIIE aBTOHOMUM. [Ipeanourenus,
[eNTU ¥ [IEHHOCTH TAIlMeHTa TOJUKHBI HTpaTh (pyH/Ia-
MEHTaJIbHYIO POJIb B COBMECTHOM MPUHSATHH pellie-
Huil. Bpau cTaHOBUTCS «TTOMOLHUKOM, TOMOTalOLIUM
MaIKUEHTy TPUHUMATh 000CHOBaHHbBIE perieHus». Ko-
HEYHas [eTh TOJDKHA 3aKITI0YaThCsl HE B TOM, YTOOBI
y3HaTh, KaKO€ JICUEHUE SBISETCS HAWIYYIIUM MJis
YCPEIHEHHOT0 NalMeHTa, a B yAYUILIEHUH pe3yibTa-
TOB 37I0POBbsI KOHKPETHBIX MAlIMEHTOB, 00eCTIeUnBast
IIPU 3TOM peasbHOE BIUAHUE PE3YIbTATOB MEIULIUH-
CKHX UCCIIEIOBAaHMIA Ha 3ApaBOOXpPaHEHHE.

Ota HOBas napagurma TpedyeT U3MEHEHHsI OTHO-
LICHUH MEXAY BpauaMH U MalUeHTaMH, dTHYECKUX
MPUHLUIIOB, PETyIUPYIOLUIUX OTHOLICHUS MEXAY
HUMH, & TAaK)Ke U3MEHEHUS B 00pa30BaHUU U 3aKOHO-
JIaTeJILCTBE B 00JIACTH 3PaBOOXPAHEHUS. DTO TaKKe
MMeEEeT Ba)KHOE 3HAYEHHUE JUIsl UCCIEN0BATENbCKIX
rporiieccoB, MockoibKy mist [103 HeoOxoaumo pas-
BUTHE UCCIIEIOBAHUH, OPUEHTHPOBAHHBIX Ha MAI[UEHTA.

JanpHeimue pa3paboTKH B 00JIacTH HHPOpMa-
LMOHHBIX TEXHOJIOTUH MOTYT IOMOYb COKPATUTh CY-
LIECTBYIOIIMNA pa3pblB MEKIY MCCIECI0BAaHUAMU U
KITMHUYECKOW MPaKTUKOM, 0e3 4ero Oblo Obl 0OYEeHb
CITOYKHO OIIEHHUTBH (P PEKTHBHOCTH METUIIUNHCKUX BME-
[1aTeJIbCTB WM IPEBPATUTh PE3YIIbTaThl KIIMHUYECKUX
HCCIIEZIOBaHUH B OLYTUMbIE IPEUMYILECTBA I Ha-
LIUEHTOB.

[TapTHEPCTBO € MALIMEHTOM U CEMbEH B OKa3aHUHU
MEIULUHCKON MOMOIIM MOXKET YIyUlIUTh Pe3yibTa-
TBHI B OTHOIIICHUH 3IOPOBBSI TTAIIUECHTA, TOBBICUT d(-
(EKTUBHOCTH JICUEHHUS, & TAKIKE YAOBIETBOPEHHOCTh
MauueHToB U Bpadei. [lanMeHTooprueHTUpOBaHHBIE
CTpaTeruy COKpallaloT UCIOJIb30BAHUE PECYPCOB
31paBOOXpPaHEHHUs], IPUBOIAT K MEHbLIEMY KOJIHYe-
CTBY JAMAarHOCTMYECKUX MCCIEIOBAaHUM, a TaKkke K
CHWXEHHIO 3aTpat Ha 31paBooxpanenue [10]. [Tpak-
THKa MAIMeHTOOPUEHTUPOBAHHOTO OOIIEHUS KOppe-
JUPYET CO CHM)KEHHEM OeCIOKOWCTBA MalMEHTOB,
TydIinel peabuanTaye 1 yydIieHueM SMOLMOHAb-
HOTO 37I0POBbSl IPU OKa3aHUU MEIULMHCKOW MOMO-
mm [31].

OpHako, HeCMOTPsI Ha IPU3HAHKE TOTO, YTO MapT-
HEPCTBO Bpaua M MaIHeHTa, €r0 CEMbH MOXKET yIyd-
IIUTH U YITy4IIaeT pe3yabTaThl ISUSHHUs, €CTh (aKTo-
P, KOTOPBIE MPEMATCTBYIOT LIMPOKOMY PacipoCTpa-
HEHMIO MALMEHTOOPUEHTUPOBAHHOTO 3/IPABOOXPaHE-
Hus. JT10:

opeanusayuoHusle npobiemsvl: B XOIE OINpPOca,
npoBeaeHHoro B 6onpHuLax B CIIIA B 2013-2014 1T,
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50% pecnoHIEHTOB OTMEYai HAINIUE OPTaHN3a1lH-
OHHBIX TIPOOJIEM JJIs pean3allii CTPaTeruy B3auMo-
IEWCTBHSA C MAMEHTAMH U UX CeMbIMU. [IpobieMbr
BKJIFOYATTH HEOOXOMMOCTh B JOMOJHUTEIBHOM Bpe-
MEHH [UIS CO3IAHHS MMPOrPaMM KOHCYIETHPOBAHHS
MalKUeHTOB, OTCYTCTBUE (PUHAHCOBOW MOIAECPIKKH
NEeSTEIFHOCTH 110 B3aUMOJICHCTBHUIO C TAIIMEHTAMH H
UX CEMbSIMH, OTCYTCTBHE MOJIEPKKU CO CTOPOHBI
aJIMUHHCTPAIMU U HEJOCTAaTOYHOE 00yUCHUE Bpaue
TOMY, KaK 3((PEKTUBHO COTPYIHUYATH C TAlIUEHTaAMH
u ux cembsamu [32]. K.Luxford, D.G.Safran u
T.Delbanco o6Hapy® U, 4YTO COCPENOTOUSHUE BHU-
MaHHs Ha CHCTEME 3IPaBOOXPAHEHUS W TIOCTABIIN-
Kax yCHyT SBISIETCS MPEnsSTCTBUEM s Tiepexoa K
KYJBTYpE, OpUEHTUPOBAHHOM Ha manuenTa [33];

npobaeMbl MEOUYUHCKUX pAOOMHUKOS: TIAIIUEHTHI
1 Bpaul YKa3bIBAIOT HAa HEOOXOMMMOCTh YBEIIUCHUSI
MPOJIOIKUTENBHOCTH KOHCYIIBTaTUBHOTO premMa. Co-
racHo pesynbraram orpoca 2017 1. ¢ oleHKo# roc-
nutanbHoU npakTuku CHIA, nposenennoro @oxnom
Bpauei, Toabko 11% naunenros u 14% Bpaueii cuura-
I, YTO Y HUX OBLJIO IOCTaTOYHO BPEMEHH, 4TOOBI 00ec-
TIeYMTh BBITIOJIHEHNE cTaHiapTa nedenus [32]. Hexsar-
Ka BPEeMEHH MOXKET MTPUBECTH K TOMY, UYTO MAIUEHTHI
OyIyT CUMTaTh CBOMX JICHAIINX Bpadeii He3aHHTEPeCo-
BaHHBIMHU. [lallMeHTHI TaKkKe OMacaroTCs, YTO Bpayu
OyIyT OOJIBIIIE BpEMEHH Y/ETISTh BHECEHHIO HH(OpMa-
LIMU B DIIEKTPOHHYIO MEIUIIMHCKYIO KapTy [34]. O0y-
YeHHe MEIUIUHCKIX PAaOOTHUKOB HE B ITOJTHOU Mepe
YUHTBIBAET BAXKHOCTb MAIIMEHTOOPHHTHPOBAHHOTO TTO/I-
X0ZIa B OKa3aHWUH MEIUIMHCKOH momoru. O0ydeHue,
pa3BHBaroOIIee KOMMYHUKATUBHBIE HABBIKH, SYMIIATHIO
Y MEKJIMIHOCTHBIE HABBIKU OCYILECTBISICTCS B HA4a-
7ie y4eOHOM porpamMMBl, SIBIISIETCS CPABHUTENBHO KO-
POTKHM H 9acTO HE MOIKPEIUIIETCS Ha MPOTSHKEHUN
BCEro KA 00y4eHusl. DTO MOXKET 3aTPYIHHUTH IS
Bpaueil GpopMHpOBaHNE MAPTHEPCKUX OTHOIIEHHH C
MaIMeHTaMH U UX CeMbsiMU [35];

npobieMvl nayuenmos: TEPMHUH «CaHUTapHAs rpa-
MOTHOCTB) OIUCHIBAET HABBIKH, HEOOXOIMMBIE YEII0-
BEKy IJIS yYacTHs B NMPHUHATHU PEIICHHH O CBOEM
COOCTBEHHOM 3[I0POBbE, BKITIOUasi OOIICHUE C MEIH-
OUHCKAMH paOOTHUKAMU, UCTIOIH30BAHIE METUIIHH-
CKoro 00Opy/l0BaHMS MU TeXHOJOTHiA. [laHHbIE cH-
crematudeckoro o63opa N.D.Berkman ¢ coabr.
C MOKa3aTeNIIMU HAllMOHAJIbHON OIIEHKH IPaMOTHO-
CTH B3POCIIOTO HACEJICHUS CBHICTEIHCTBYIOT O TOM,
YTO TONBKO 12% B3pOCIBIX UMEIOT JOCTATOYHYIO Ca-
HUTapHYIO TPAMOTHOCTB IS YIIPABJICHHS CBOMM 3110~
pOBbEM, IIpHU 3TOM, y 14% OTMEUYEH ypOBEHb HUXKE
6azoBoro. Huskas canutapHas TpaMOTHOCTH CBSI3a-
Ha C yBeJIMYEHUEM 4YHCIa TOCIHUTaTu3alui, oomee
IIMPOKUAM HCIONTB30BAHNEM CITYKOBI CKOPOI Meau-
LIMHCKOH MOMOIIH, YXYIIUIEHUEM OOILIETr0 COCTOSHHS

3710poBbst [36]. IlanenThI ¢ OrpaHUYEHHBIM 3HAHU-

€M aHTJIMHCKOTO f3bIKa (B aHIIOSI3BIYHBIX CTPaHAX),

MOXKHWJIBIE JIIOAU U IPYTUE YA3BUMbIE TPYMIBI MOTYT

CTOJIKHYTBCS C IOTIOJIHUTENILHBIMU MIPOOJIeMaMu Mpu

TIOTIHITKE BOBJICYEHUS] UX B MPHUHSITHE PEHICHUA 00

OKa3aHWW MEJIUIMHCKON noMolu. Ha crnocoOHOCTh

narueHTa 3pPeKTHBHO YYaCTBOBATh B IMPOIIECCE MPH-

HATHSI pEIIEHUH 00 OKa3aHUH MEAMIIMHCKOM MOMOIIN

MOTYT BJIMSTB U JIpyrHe (HakTophl, BKIHOUYAs 3HAHHUS,

OTHOILIEHUS M YOSKICHHUS, pacy U COLMATbHO-IKO-

HOMHWYECKHI CTAaTyC, a TAKXKE MPEABLAYLIUHI OTBIT B3a-

UMOJIEICTBUS ¢ CUCTEMOU 37jpaBooxpaHenus [37].
BbpIBOABI:

1. Pa3zBuTHE NaluEHTOOPUEHTUPOBAHHOM KOPIIO-
PaTHBHOM KyJIBTYpBI — 3TO OJHA U3 Hanboiee akTy-
aJbHBIX 337a4, CTOSIILUX MEpes rocyJapCTBEHHBIMU
OpraHu3alrsIMU 31PaBOOXPAHEHUS HA COBPEMEHHOM
JTame pa3BUTHS 3/paBooXpaHeHus B PecmyOiuke
benapycs.

2. JIns ycnemHou peanu3aluy TEKyIUX U Iep-
CIIEKTUBHBIX IIAHOB PA3BUTHS CUCTEMBI 3/IPABOOX-
paHeHus1 HeOOXOAUMO LIeJICHANPABIEHHO 3aHUMAThCSI
00y4YeHHEM PYKOBOJIUTENIEH U MEIMIIMHCKUX padoT-
HUKOB KOMMYHUKAaTUBHBIM U YIIPABJIEHUYECKUM HaBbI-
KaM, BKJTF0Yasl yIPaBI€HUE TPOECKTAMH.

3. Pa3BuTHE U COBEPIIEHCTBOBAHUE CHUCTEMBI
YIPABIEHYECKUX U KOMMYHUKAIIMOHHBIX KOPITOPATHUB-
HBIX KOMITETEHIIUH METUIIMHCKUX PAOOTHUKOB SIBJIsI-
eTcsi 6a30BOM OCHOBOW JJIsl pa3BUTHSI YeJI0BEYECKO-
ro KanuTajia opraHu3aiuil 31paBooXpaHeHusl.

4. [TapTHEpPCTBO MEXAY MAIIMEHTOM U CEMbEH B
pa3paboTke, OKa3aHUM M OIICHKE MEJAULMHCKOH Mo-
MOIIIA UMEET pelIaromiee 3HaYeHUe JIJIsl TOT0, YTOObI
CHCTEMa 3ApaBOOXpaHeHust Obl1a 3 (PEKTUBHOM.

5. IlapTHepcKuE OTHOIIEHUS C MAlUEHTAMU MO-
T'YT TOBBICUTH MPO(EeCCHOHATLHYIO YIOBIETBOPEH-
HOCTb METUIIMHCKUX PAOOTHUKOB.
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